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Introduction

The AK-EM 800 is an Enterprise Management solution from
Danfoss for the food retail industry. The AK-EM 800 is a multi-user,
multi-site server PC application which provides alarm manage-
ment and automatic data collection, together with reporting
features.

This document is designed to guide you through the installation
of your AK-EM 800. This guide will also cover the installation of
the included AKM agent, which is required to support legacy
Danfoss control devices (described later in this guide).

Warning: Version 2.01 and higher introduces a new licensing
model. If you are currently running a version of AK-EM 800 below
v2.0.1 and wish to upgrade a valid license will be required to
continue operation. Please consult with the AK-EM 800 User
Guide for more details on license management.

Target PC specifications

The minimum computer specification is described below. AK-EM
800 can run on a real and also on a virtual server. Database and
application can be installed on different machines, but both
machines must be in the same local area.

For best performance, Danfoss recommends using a 64Bit version
of Windows OS.

Product Configuration Load factor Details
AK-EM 800 Hardware <50 networks « Processor -i3 ORi5
Server (same for +RAM - 6 GB or above
AKM-Agent) - Storage - 300GB or above
>50 networks « Processor - i5 OR i7 OR above
+RAM - 12 GB or above
- Storage - 1 TB or above
Software <50 networks «Windows 7 64 bit / Windows Server OS 64 bit (AK-EM 800 only)
« Tomcat memory -4 GB
>50 networks + Windows 7 Enterprise 64 bit / Windows Server 2008 R2 or Above (64 bit)
(AK-EM 800 only)
« Tomcat memory — 4 GB or above
Client Computer | Browser « Mozilla Firefox 39.0 or higher
Configuration <lE 11
Screen resolution | - 1024*768
RAM +2 GB or above
Front End Versions Supported
AK-SC 255 2.211 or higher
AK-SC 355 3.091 or higher
AK-SM 800 8.011 or higher
AKM 741

AK-EM 800
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To get an impression how much sites can be logged in AK-EM 800

please see the following table.

One example: If the average logs per site is a 450 and the logs are

collected one time per day, it will be possible to log data from 710
sites. But that means also, if AK-EM 800 has to loge the data twice

per day, the amount of sites will decrease.

Site Table (64 Bit Version)

"Based on average of 320 logs/site collected by AK-EM 800
1 log collection per 24 hrs
20 sites collected in parallel"

Average number of logs

Number of sites

650 492
700 457
750 426
800 399
850 376
900 355
950 336
1000 320
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System Layout

Direct connection (AKM agent not required)

The AK-EM 800 provides a direct communications connection
path to AK-System Manager 800 series of front end controllers.
AKM agent installation not required when using the AK-SM 800
series.

In addition, the Danfoss AK-SC 255/AK-SC 355 (latest firmware
versions) are also supported via direct connect path.

Legacy support (AKM agent required)

For applications that use AK-SM 720, AK-SM 350, AKA Gateways,
and the Danfoss m2 (known as legacy systems), it is still possible
to connect to the AK-EM 800, via the use of the AKM-Agent. The
use of the AKM agent allows for alarms and history logs from
these systems to be synchronized between the existing AKM PC
installation and the AK-EM 800.

Under this application the AK-EM 800 is connected and communi-
cates to an installed AKM agent, which must be installed on
designated AKM PC. There can be more than one AKM PC
installation that communicates to the AK-EM 800. Each AKM PC
will require installation of the AKM agent.

Direct connection AK-SC 255 /AK-SC 355 / AK-SM 8xx

Front End Versions Supported
AK-SC 255 2.211 or higher
AK-SC 355 3.091 or higher
AK-SM 800 8.011 or higher

AKM 7.41

The following picture describes the System Layout.

AK-EM 800

Log Data
Alarms

AKM With AKM Agent

Danfoss Legacy Products Direct

History Data
Alarms
Link to SM Web Interface

System Manager AK-SM 850

System Controller
AK-SC 255/355

connect Direct | connect

AK-EM 800
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Deployment diagram of AK-EM 800

Distributed installation.
Application and database are on 2 different machines

Recommended LAN speed is 1 G-Byte, to get the best perfor-
mance

Non distributed installation.
Application and database are on the same machine.

LAN 1GByte

EM 800 Database EM 800 WEB
MySQL or MS SQL Application
Server 2008 and

higher

EM 800 Database
MySQL or MS SQL Server 2008 and higher
and EM 800 WEB on the same machine

Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10 AK-EM 800



Doofild

Installation of AK-EM 800

There is one wizard based installation file for both AK-EM 800 and
AKM Agent available in 32 bit or 64 bit version
(64 bit recommended).

Up to max. 50 sites the installation can be done on one single PC.
Above 50 sites a distributed installation (application and database
on 2 different PC's) is strongly recommended.

The Windows firewall must be switched off or the settings must
be correct to allow used ports for communication. You will be
required to add ports allowed to receive alarms from sites.

Dttt

E:X*

[E=R{EER B

~ [ 43 ][ Search Contret P P |

bt
o B [ Control Panel » System and Security » System

File Edit View Tools Help
Control Pane! Hi % G . oL
L View basic information about your computer

1) Device Manager
1 Remote settings

Windows edition
Windows 7 Hoeme Premium

& System protection Copyright © 2009 Microsoft Corporation. All rights reserved.

L

[ Advanced system settings Service Pack1

Tt more features vath 2 new edition of Windows %

System
Seealso Rating f?_:’ Windows Experience Index
Action Center Processor. Intel(R) Core(TM) i7 CPU 920 @ 267GHz 267 GHz

Windows Update Installed memory (RAM): 600 GB

Performance Information and System type:
o Pen and Touch:

64-bit Operating System

No Pen or Touch Input is available for this Display
bttt

htp /i

{E=3Eon )

~ [43|[ Search Controt Pane! o]

@O"“‘ Windows Firewall » Customize Setfings

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?
Home or work (private) network location settings
@ © Tum on Windows Firenel
Block all incoming connections, including those in the list of allowed programs

Notify me when Windows Firewall blocks

new progrem
€)@ Tum off Windows Firewall (not recommended)
Public network location settings
@ © Tumon Windows Firewal
d Block all incoming connections, including these in the list of allowed programs
] Motify me when Windows Firewall blocks a new program

l@\ @ Turn off Windows Firewall (not recommended)

[ concer |

AK-EM 800
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Start Installation

The following steps need to be executed in order to install AK-EM
800 on a system:

Double click on ‘AK-EM 800 installer 64-bit version-x.xx.exe".
It will open a window as shown below. Click on “Yes” button to
continue with the installation.

Please read the instructions and click on the ‘Next’ button to
continue.

Please read the license agreement

Accept the agreement and choose next.

) User Account Control ==

Do you want to allow the following program from an
/" unknown publisher to make changes to this computer?

Program name:  AK-EM 800 installer 64-bit version-1.20.exe
Publicher: Unknown
File origin: Hard drive on this computer

) show et

Change when these notifications appear

)
3 Setup - AK-EM 800 [

Welcome to the AK-EM 800 setup
This will instal selected software on this computer.
It is recommended that all other applications are dosed before

EBntrLEng.
Chck Nexct to continue, or Canced to eadt sabup

9 Setup - AK-EM 800

License agreement

License terms and conditions. M

AK-EM 800 - License Agreement and Disclaimer

License

This end user license agreement and disclaimer ("Agreement”) is
entered into between Danfoss A/S or its Affiliates (each of which is
referred to as “Danfoss”) and you as an end user ("You™ or "User’).
In this Agreement “Affiliate” shall mean an entity directhy or
indirectly controlled by Danfoss A/S whether by shares or voting ~

(@ I accept the agreement

(7)1 do not accept the agreement

< Back ” Next > ][ Cancel

9 Setup - AK-EM 800

License agreement

o] = ==
License terms and conditions. M

AK-EM 800 - License Agreement and Disclaimer E

License

This end user license agreement and disclaimer ("Agreement’) is
entered into between Danfoss A/S or its Affiliates (each of which is
referred to as “Danfoss”) and you as an end user ("You" or “User’).
In this Agreement “Affiliate” shall mean an entity directly or
indirectly controlled by Danfoss A/S whether by shares or voting ~

(7)1 accept the agreement

(@ 1 do not accept the agreement
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If AKM is installed on the machine, only then the AKM-Agent
option will be visible to the user, else AK-EM 800 option is visible
to user. Only one option will appear at a time (that is easy to
understand).

The disk space mentioned in the above dialog is the minimum
amount of disk space required to install the application
successfully.

Recommended free hard disk space for AK-EM 800 software to
function properly is 20 GB.

After clicking on the “Next” button this screen will appear where
the user shall be able to select a language for the installation
process (default language is English). Select language of your
choice and click on “Next” to continue.

9 Setup - AK-EM 600 o B [
Component infarmation
Copyright(c) 2014-2015 Dianboss AJS e
Choose softwars bo instal
@ g 500
Cunrent selaction requines st last 394.3 MB of disk space.
ot |
& Setup - AGEMBD T - [
Select system language
The language selerted hare wil be used by the software Dl
Choose system language for the software
[ e
[ Englsh -]
I
[ cpak [ met> | [ concd |

AK-EM 800
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After selection of language, the user shall be provided with the
option of installing the application either in a distributed or non-
distributed environment. Non-distributed installation will install
the AK-EM 800 application and the database application on the
same machine whereas the distributed installation will install
them on separate machines.

Non-distributed installation:

If the non-distributed installation is selected, following screen
will appear:

If the user’s machine has MySQL or MS SQL already installed, click

on“Yes” otherwise click on “No".

« If clicked on “Yes", the user will be required to browse to the
path where the database is installed and enter the existing
database credentials. If the credentials are valid, test credential
would be successful

« If clicked on “No", the user will only be required to enter the new
credentials for the database.

Note: Do not forget this password.

Click “Next” to continue with the non-distributed installation or
“Back”to change previous settings.

Distributed installation

If distributed installation is selected, following screen will appear:

The user will be asked to select the server type to install on the
machine. If the user wishes to install database on the machine,
select “Database server”, otherwise if the user wishes to install the
application, select “Application server”

£ Setup - AK-EM 800 =S ol ™=
Select installation bype ,
Plaasa selact the bypa of instalation Dol

Non-distribubed : Application and databess on the same machins
Distribasted : Appdcation and database on caperate machines

@ Non Destribited
Digtributesd

Mote: In cass of distributed installstion, It is strongly recommendsd bo instal the
Distabase first.

<Back | ment> [ Cancel
{9 Setup - AK-EM 800 [==]r=]
Select database path
Select database root path e.q.[C:\Program Files\MySQLMySQL Server 5, 1%bin] M

Do you have mysql installed @ Yes No

CVAKEM_8004dbibin

o
a
&

il

Database configuration details
*all the fields are mandatory to proceed further

#szer name root

Password S=5=

*Port 3306 Test Credential
Setup

< Back ” Next > ][ Cancel

0] Database connection successfull. [

£ Setup - AK-EM 800 o] ©
Select server bype G
Thiz irstallation shall be used &3 databass spphcation server il

Flease select bype of senver,
@ Databass server

Appication server

<gock [ met> | [ concel

10 Installation Guide USCO.PI.R1.F9.02 © Danfoss
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Database server

If the user has selected “Database server”:
Select database screen for selection of the database to be
installed on the machine as shown below will appear

Click “Next” to continue.

« If the machine has the database already installed, the user
will be required to click on “Yes”, browse to the path where
the database is installed and enter the existing database
credentials.

- If the database is not installed, click “No” and provide new
credentials for the database.

The screen shot is as shown here.

Press "Test Credentials" to test the connection to the database.

Click “Next” to continue.

Application server

If the user has selected “Application server’, the following screen
appears where user would be required to provide the Ipaddress
of the machine where the database is installed along with the
database credentials.

Click“Next" to continue.

€9 Setup - AK-EM 800 = ®
Select database type :
Duakabase bo be used For the applcation pr 2
Select databurse
@ Mysdl

[ <pack :j! et > [ cana

¥ Setup - AK-EM 800 [=]l@ =]

Dok

Select database path
Select database root path e.g. [C: \Program Files\MySQLYMySQL Server 5. 1%in]

Do you have mysql installed @) Yes No

C:\AKEM_800\dbbin

Database configuration details
*all the fields are mandatory to proceed further

*User name root

Password ol

*Port 3306 Test Credential

[ < Back ” Mext = ][ Cancel I

'ol Database connection successfull,

£ Setusp - AK-EM 300 [=] & =]
Datalsase server details ;
Plaase provide the following detals of the datsbase server :'3""'("

Plaazs enter the Followinsg detals of the datshase server whers the datsbeos bas
b instaled ard configured.

Paddress: |

ok Tt Cradentil

< Bk Mk Cancel

AK-EM 800
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In both the cases, that is, in case of distributed as well as non-
distributed installation, after performing the respective steps
mentioned above and clicking on“Next’, the directory in which
the application is to be installed will be asked to the user as shown
in the following screen shot. User can select the directory of his
choice.

Click on“Next” to continue or “Back” to change previous settings.
Here, user can select one or more additional tasks to perform (like
creation of shortcut on desktop and start menu) from the list as
shown in the screen shot below.

Click on“Next” to continue or to change any of the previously
chosen settings user can click on “Back” button.

Click on the’Install’ button to continue with the installation.

Sebect Additional Tasks
Sedect addibional Lasks bo be performed

Sedact the additional tasks the sebup should perform while instaling software

Adcdtional icons:
[#] Creste & deskbop kon
[#] Create start menu kon

[tk [ Met> | [ concel |

gy Setup - AK-EM 800 [
| Ready to install
Sebup 5 now ready to install selected software on ths computer M

Chcke Irestall o conbnue with the nstallatbion, or dick B if you want to review or
change any settings.

12 Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10
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Please wait till the installation completes. During this process the
installer will extract and install all the required software silently in
background.

This is the final screen of installation process. User can select
the option(s) provided on the screen to see the status of the
installation and/or to launch the application.

Click on ‘Finish’ button to complete the installation process. If the
user does not wish to launch AK-EM 800 and/or see the status file,
he can uncheck the option(s) accordingly.

Note: On some servers, the IP Address of the host may not be
retrieved successfully into the status file by the installer. This could
be because of the different network configurations (DHCP/DNS,
IPv6 etc) on some servers. This will not create any problems in the
functioning of AK-EM 800 .

Attention!
Version 2.01 and higher will require a restart of the Tomcat
services (see chapter 'Restart Tomcat)

Extracting Ses...

[y Setup - AX-EM [E=—)
& Setup 5 —— -
| Installing

Flease wait whie sebup is getting installed on this computer, M

(6 Setup - AK-EM 100

Completing the AK-EM 200 setup
wizard

Setup has Finished instaling A5-EM 800 on this computer. The
apphcation may be Lanched by sslsdting the instalsd ioons.

Cheke Firich bo et asbup

AK-EM 800 Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10
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AKM-Agent installation Danfis
Yy
Please perform the following steps to install AKM-Agent: % User Account Control fre]

Double click on’AK-EM 800 installer 64-bit version-x.xx.exe"
A window as shown below will appear. Click on ‘Yes’ button to
continue with the installation.

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  AK-EM 800 installer 84 -bit version-1.30.exe

Publisher: Unkmown
File origin: Hard drive on this computer
w) Show getails [ ¥s |[Che ]
Change when thete notificytion: 3ppesr
9 Setup - AK-EM 800 = & (.

Please go through the instructions and click on the ‘Next’ button

to continue. Welcome to the AK-EM 800 setup
This will install selected softwane on this computer,

It i recommended that al other sprlications are closed before

COriErnsng,

Click Nectt ko continue, or Cancel ko exit setup

If AKM is installed on the machine, only then the AKM-Agent 9 Setup - AKEM 800 o] @ =
option will be visible to user, else AK-EM 800 option is visible Companent informatian
to user. Only one option will appear at a time (that is easy to Copyright{c) 2014-2005 Danfoss A5 ]
understand).

Chaosrse softeans b irstal

The disk space mentioned above is the minimum available disk
space required to install the application successfully.
Recommended free hard disk space for AKM-Agent software to
function properly is 5 GB.

[ @ - pgent

Current; selection requires ot least 134.8 MB of desk space.

<tock [ Motz ] [ comel ]
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After clicking on “Next” button the below screen will appear where
user can select language for the application to get started (default
language is English).To continue, click on “Next”".

The directory in which the application is to be installed will be
asked to the user as shown in the following screen shot. User can
select the directory of his choice. Click “Next” to continue.

Select installation Path
Please select the nstalation drive o

Please select the path of instalation

[ <mos || dext> | [ conces ]

Here, user can select additional tasks to perform (like creation of
shortcut on desktop and start menu) from the list as shown by the
below screen:

Click on“Next” to continue or to change settings user can click on
“Back”.

o A~ —

B Setup - AX-EM B0D =

Sebect system language
The Language selected hare will B used by the software

Choose system ngusge for the software

[Engsh

[ <osx [ o> | [ concs |

O Eaian sl i
_ S

Select Additional Tasks
Select additconal tasks to be performed

Selact the sddiionsl tasks the sebup should perform while instaling software
hdditional icons:

[¥] Create a desktop icon

[¥] Cresbe start merw icon

cback |[_Met> ) [ cocel |

AK-EM 800 Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10
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Click on’Install’ button to continue with the installation.

Please wait until the installation process is completed. During this
step installer will extract and install all the required software in
background.

The below is the completion screen of installation. User can
select options provided on the below screen to see the status
of installation and/or to launch the application. Click on ‘Finish’
button to complete installation. If the user does not wish to
launch EM800 and/or see the status file, he can uncheck the
option accordingly.

Note: On some servers, the IP Address of the host may not be
retrieved successfully into the status file by the installer. This could
be because of the different network configurations (DHCP/DNS,
IPv6 etc) on some servers. This will not create any problems in the
functioning of AKM-Agent.

& Setup - AK-EM 800 [

Ready to install
Setup is now ready to instal selected software on this computer

change any settings.

Click Irestall bo confirue with the installation, o dick Back if you want to review or

Selected software
AKM-Agant

Additional tasks:
Additional kons:
Create a deskiop icon
Creabe SEACT MWL A0

[ <poo [ ipsat ]

[ concel |

&y Setup - AK-EM 800 L ]

Installing
Please wait while setup is geting installed on this computer.

Extracting fles...
C:\AREM_BOD e ib'\charsets. jar

Pt

Setup has finished instaling AEM-Agent on this computer.

[¥] Lanrch Status. bt

£ Setup - AK-EM 500 er]-E-] & |

Completing the AKM-Agent setup
wizard

16 Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10
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The installation of the AKM agent is similar to the installation of
the AK-EM 800, but the agent can run only on a 32bit system,
because AKM supports only 32bit systems. The agent requires
AKM and cannot run together with the AK-EM 800 on the same
computer. The AKM agent installation creates a Desktop icon. Use
the icon or type in your browser
http://localhost:8080/AKMAgent. Password is danfoss

ENGINEERING
TOMORROW

AK-EM800-Agent

Danfoss multi-site management tool.
Managing alarms, automatic data collection

and reporting.

Sign In

Sign In

If the user wants to change the default password (danfoss) to a
user defined one, it can be done in the "My Settings” page.

— B 7
o T cotoene
v b #* | Tt ddc iy =
i sesteaival dlerey L]
[ oo

——

hra pamraned

B e o
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The AKM Agent needs to be configured with information about
where to send the alarms. This is done in the Setup function —
Communication page

Setup
Communication

AK-EM 800 information

AK-EM 800 name: EM 300 Danfoss

IP address: 197 168 i

ﬁ:?':-ﬁLoggedinv

Insert AK-EM800 name

| sav N

/ Insert AK-EM800 IP address
11

Press to test connectivity
Port no. of AK-EM 800: 3030 m/

Insert AK-EM800 WEB port

AKM-Agent settings

Alarm retrieval perod (Seconds): 30 n

Once all settings are done press the Save button.

When saving the settings AKM Agent will try to communicate
with the AK-EM 800 system and give one of the below shown
messages.

If the connection details are wrong or AKM is not started an error

message will be displayed and the settings will not be saved

Attention!

The test button is only testing the connectivity between Agent
and AK-EM 800 and not, if alarms via port 3001 (or different if
chosen) can be handled.

When the Agent is configured correctly, the sites defined to be
monitored in the AK-EM 800 system will be listed in the System
managers page.

The alarms will be forwarded to the AK-EM 800 system
automatically.

Log data is collected by request from the AK-EM 800 system.

IEZ srstemenos

Setup

System managers

Site ID Network address
1

© w s N

Alarm refresh rate from/to AK-EM800

AKM-Agent

The Configuration has been saved successfully.

AKM-Agent

The given IF Address could not be resolved.Please
check if the IP is permitted in your firewall.

# | 7?7 | =® Loggedin ¥

Network name Network type Supported data
-1:-1:-1 Unknown Site null == ALARMS
000:000:000:125 | Panel GW akism = AKA LOGSALARMS
1:0:0 PKS SM350 AK2SM LOGSALARMS
1:0:1 | PKSS SM720 akesM = SM LOGSALARMS
2:0:0 | SC 255 @ E4-189 South | AKSC LOGSALARMS

*System alarms

18 Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10 AK-EM 800



System upgrade

The upgarde is very similar to the installation. Difference is, that
the setup detects an existing database / application and notes
that on the display.

The start screens are the same. The differnt comes in one onf the
1st steps

Please read the license agreement

Accept the agreement and choose next.

In case of an upgrade, the installation process will inform the user
about the version change.

Important!

If the update is replacing a version below version 2.0 a license is
required. After the upgrade it is NOT possible to use EM800 until
the license is inserted.

How to get a license is described in the EM800 manual.

9 Setup - AK-EM 800

o & (&=
License agreement
License terms and conditions. M

AK-EM 800 - License Agreement and Disclaimer

License

This end user license agreement and disclaimer ("Agreement’) is
entered into between Danfoss A/S or its Affiliates (each of which is
referred to as “Danfoss™) and you as an end user ("You™ or "User’).
In this Agreement “Affiliate” shall mean an entity directly or
indirectly controlled by Danfoss A/S whether by shares or voting ~

@) I accept the agreement

(7)1 do not accept the agreement

< Back ” Next = ] [ Cancel
39 Setup - AK_EM 800 ===
License agreement
License terms and conditions. M

AK-EM 800 - License Agreement and Disclaimer -

License

This end user license agreement and disclaimer (“Agreement’) is
entered into between Danfoss A/S or its Affiliates (each of which is
referred to as “Danfoss”) and you as an end user (*You" or “User’).
In this Agreement °“Affiliate® shall mean an entity directly or
indirectly controlled by Danfoss A/S whether by shares or voting ~

(7)1 accept the agreement

@ I do not accept the agreement

9 Setup - AK-EM 300 (e = =]
Component information I
Copyright{) 2014-2015 Danfoss AfS Dot
Choose software to install
Setup £2 |

I '_"-‘ The existing version ('1.33") will be upgraded to 2.0016.This version of
' AK-EMB00 requires a valid license to work, The existing AK-EMB00 will
~ stop working until registered with a valid license. Do you wish to
continue?

Current selection requires at least 446,6 ME of disk space,

< Back ][ Mext = ]{ Cancel

AK-EM 800
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Upgrade AK-EM 800

Companent information
Copyrightic) 20142015 Danfoss AlS Dhagftt

Chionse softwars o inctal

(@) Upgrade Ak-EME0

Current selechion requires ot least 189.7 MB of disk space.

[ <Bsck |[ metx | [ conca |

Upgrade AKM Agent

Component information
Copyright{c) 2014:2015 Danfoss AJS aeit

Chooss softwars bo install
@ Upgrade AkM-Agerit

Current sadeckion requires at keast 35,8 ME of dick space,

[ <ook [ wet> | [ concel |

The easting version (1217 will be upgraded to 130, Do you wish to
continue?
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Starting or restarting TOMCAT (optional or
after upgrade from Version 1.xx to 2.0)

Tomcat will be automatically started at the time of installation. If
tomcat is already running then user can skip this section.

Go to “Control Panel” >"Administrative Tools"=>  double click on
“Services”, a window like below shall be shown to the user:

Eﬁ System
+ Ereignisanzeige ¥ :
Freigegebene Ordner Markieren Sie ein Element, um dessen _ Mame 7 Beschrabung
8 g Lakale Benutzer und Gruppe e s 8y Ablagemappe Ermédglicht de...
%F\nmeldedienst Unterstitzt 0.,

[+ Leistungsprotakeolle und WWat
g zerate-Manager
= & Datenspeichar
£ Wechselmedien
Defragmentierung
Datentragerverwaltung
= @ Dienste und Arwendungen
[ 5

Select Apache Tomcat6 = double click on that, a dialog as shown

below shall appear to the user

Select Automatic as shown in the above dialog and click on “Start”

button - Click on “OK” button.

%.ﬂ\nwendungsverwal. .. Bietet Softwa, ..
%npache Taormcat 7.0... Apache Tomc...
%nrbeitsstationsdienst Erstellk und w...
%F\utomatische Konfi...  Dieser Dienst...
%F\utomatische Upda... &kkiviert das ...
%F\vira Browser-ochutz  Bietet Webbr..,

Status

Gestar...
Gestar...

Gestar...

Autastarttyp
Deakkiviert
Manuell
Tanuel
Automatisch
Automatisch
Manuell
Automatisch
Automatisch

S N Terzat b
Doy e Foache Tomcat §

Dlescription FAoachs Tomcat §10.20 Server -
g/ Aomcat apache o

Path b3 posoutable

T Peegren Fles ' Apaches Software Foursdateon ' Tomeat £ b porme s B &

Yoas can specky the Se parermeten Tus aooky wher yoo S e sensoe

from hane:

S parETeten

anmelden als

Lokales System
Lokales Swstem
Lokales System
Lokales System
Lokales System
Lokales System
Lokales System
Lokales Swstem

=
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Setting up the memory of TOMCAT (optional)

Navigate to the install path of the AK EM-800 .\AKEM_800\server\ % Apache Tomeat 7.0 TomcatT Properties bt
bin
Change the setting of the Maximum memory pool to the General LogOn Logging Java  Startup  Shutdown
followin
9 [] use default
Gigabytes Allocated Maximum Memory pool Java Virtual Machine:
setting | C:\Danfoss\AKEM_B00%re bin\server jvm.dl |
1 1024 Java Classpath:
2 2048 | C:‘JJanFoss‘lﬁKlEl‘ﬂ_SUU‘!,server\bin\bootsh'a|:|.jar;C:‘J]anFoss‘lﬁKEW_SUU‘!,ﬂ
3 3072 Java Options:
4 4096 Deatalina.base =C:\Danfoss\AKEM_300\server ”
-Dcataling. home =C:\Danfoss \AKEM_800\server
5 5120 Djava.endorsed. dirs =C: \Danfoss\AKEM_800\server \endorsed
-Djava.io. tmpdir =C:\Danfoss\AKEM_800\server\temp
6 6144 v
7 7168 Tnitial memory pool: [ 512 | MB
8 8192 Maximum memory pool: | 4096 | MB
9 9216 Thread stack size: | | KB
10 10240
Abbrechen Ubernehmen
11 11264 o
12 12288
13 13312
14 14336
15 15360
16 16384

Go to the tab “Java” as shown above and set the value as shown
above.

Click on“Apply” button then press “OK” button.

Now the setup is done.
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Uninstall AK-EM 800 (optional)

Note: Close the browser and other applications using JRE
before uninstalling AK-EM 800.
This section explains how to uninstall the applications.

Select Control Panel from start menu :

Computer

AK-EM 800

Contecd Panel

Deveied and Fiaders

Default Prograsmes

k Al Programs

Following window will appear. Select “Uninstall a program” option
under “Programs” category

Adjust your computeér's setings ey Catmgony

? System and Security 131 Lser Accounts
‘3 Esch Pasliii . ""—1'.. L
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Danfiis

Following window will appear. Right click on AK-EM 800 and select
“Uninstall” option.

Following screen will appear. Select “Yes” to continue to uninstall
AK-EM 800, else select“No”".

After clicking on“Yes” it will uninstall AK-EM 800 and after the

successful uninstallation following window will be shown to the
user.

(}E}-'ﬁ + ConmalPanel & Progeent b Fregeae and Frshus |4y || [ ——— — I

i Uninstall or changee a program
Virw inttalled upidates T minctall § pangram, nabect i Trom vhe ek gl than clk ainsiall Change, oo Papad
B Tun Wi Fratuies. 58 80
o

Trnitall s proggsen from e
ntweeek

P T thet
el Masagtrent Bngere Darrpisents
T Mecozit Oy Sinsadird 29T
B Rdicroo® Vinual C s v 15 Radictributable
B e rmcc® Wisamd C o o 1088 Rachiotribotnble - 386 4 P10}
8 rtccimy Pt L0 (s onry
Snacily Maintanance Service
IMyPCL Bt 51
3 5yoq Commmanity 1) BE
W Srvantes Dreipiunt Peonitunn

Are you sue you want to completely rernosng AK-Eb BOO aned il of its
compenenti?

ﬂ AK-EM B0 was successfully removed from your computer.

o ]
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Uninstall AKM Agent (optional)

Note: Close browser and other application using JRE before
uninstalling AKM-Agent

Select Control Panel from start menu :

Following window will appear. Select “Uninstall a program” option
under “Programs” category.

.ﬂ.dj-.n-gn WO Computer’s 5.{-hin:}5

Metwork and [nbérrset
'y ooy el h tEafur

Bl il
Hardweare and Sownd

¥ ebw Svsi ol vl prnfien

Add & denoe

Programs

@ -

(et [l eegiemia

Al A progrET

System and Security
.H Revies your computer's @it

appearance and Personalization

! r\-a"lr N Reme

LiSasr ADDOUNS
'. LR DI [ype

harge deuitop bas nground

rdart® soreen rruclubon

Clodk, Language, and Feqgion
15 harsge brybomedh or ofber inpu? matheds

L harsge depley Bngussgs

Ease of Access
Lot Windoat vaggedt wettngt
Dptmicy vl depley

regraup and thaeng el

0,
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ENGINEERING

TOMORROW

Following window will appear. Right click on AKM-Agent and

select “Uninstall” option.

seaveh Frogrom and Features

(I » Conmipme » Progoms » Pognmundfesws ||

Conkral Panel Hame

Wiew installed updates

By Turn Windows feabures an oo
off

Irestall & progeam from the
metwork

Uninstall or change a program

To wninstall & program, select it From the list sand then click Uninstall, Change, cr Repair,

Crganize = LUninstall

Mame Publigher Imptalied On =
BT Tip 920 bete arlaril2

M Adobe AlR Adobe Syems Ing. 1l b
B 2dobe Community Help Adebe Syftems Ingedporated 122l

B 2cobe Flach Player 10 ActveX Adobe Syitemi, Ing, i

Bl Adobe Flach Player 11 Plugin Adebe Symems Incedparated 30

B 2 dobe Media Playes Adebe Syttemi Indedparated 122l

BB Aobe Reader 51 Adobe Satems Ingerparated 370

BT AKML Agent Danfoss 152012

B Apache Tome Uninstall al5a012

B Ask Toolkar Aik.com 1105002

B sk Toolbar Updater Atk.oom LT

P Geagle Web Toelkit Developer Plugin for BE (86) Geogle f/10/2002

BT IBM natallsticn Manager 11726/2011

® 7 [BM Raticrsl Tearn Concert 117887001

M lnnn Setun Dnickiens Back varann 547 Ilsrteen | san b7 2

Following screen will appear. Select “Yes” to continue to uninstall

AK-EM 800, else select “No".

Confirmation screen for uninstall AKM-Agent

After clicking on “Yes” it will uninstall AK-EM 800 and after the
successful uninstallation following window will be shown to the

user.

ATe yOu SLETE you wamnt bo completely remove AK-EM BOD and all of s

campenents’

Danfoss can accept no responsibility for possible errors in catalogues, brochures and other printed material. Danfoss reserves the right to alter its products without notice. This also applies to products

already on order provided that such alternations can be made without subsequential changes being necessary in specifications already agreed.
All trademarks in this material are property of the respecitve companies. Danfoss and Danfoss logotype are trademarks of Danfoss A/S. All rights reserved.

ADAP-KOOL®

26

Installation Guide USCO.PI.R1.F9.02 © Danfoss 2017-10

AK-EM 800



	Document history
	Introduction
	Target PC specifications
	System Layout
	Direct connection (AKM agent not required)
	Legacy support (AKM agent required)
	Deployment diagram of AK-EM 800

	Installation of AK-EM 800
	Start Installation
	Non-distributed installation:
	Distributed installation
	Database server
	Application server

	AKM-Agent installation
	System upgrade
	Upgrade AK-EM 800
	Upgrade AKM Agent

	Starting or restarting TOMCAT (optional or after upgrade from Version 1.xx to 2.0)
	Setting up the memory of TOMCAT (optional)
	Uninstall AK-EM 800 (optional)
	AK-EM 800

	Uninstall AKM Agent (optional)

